CHATTING WITH
BUSINESS ALUMNI

Fall 2023

October 4th at 3:30 PM online through Teams

We are honored to have ltaleigh Browm as our Alumna guest for the Fall 2023 Chatting with
Business Alumni Event. ltaleigh graduated in Fall 2019 with a degree in Business
Administration with a Management concentration.

Italeigh is an Associate Coach at T-Mobile. She coaches and develops technical consultants'
expertise on excellence in customer service. She implements and teaches the company’s
policies and procedures, and assists customers with specific technical requirements and
general requests about T-Mobile products and services. She also plans and executes
performance metrics focusing on and leveraging the performance of the customer service
technical consultants.

Italeigh is a rising professional and expert in the Communications Industry. She is excited
about her job at T-Mobile and eager to share her experience as a USCB alumna and her
professional challenges and achievements.
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For questions, email Dr. Iglesias at jiglesias@uscb.edu



	Slide 1: Chatting with Business Alumni

